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20 Most Promising Corporate Employee Transportation Service Providers - 2018

t is often observed that with technological

advancements comes a steep learning

curve for the service providers and

customers alike. As popular cab hailing
services faced law suits from commuters facing
harassment issues, safety concerns and issues
that were downright awful and appalling,
corporate companies had the responsibility of
taking care of the safety of their employees.
Incidents like these have lead to the growth of
Employee Transportation services in India and
it is today a mammoth multimillion dollar industry.

Adhering not only to the safety needs of the
employees, employee transportation services
also appease corporate pain point like traffic
congestion, pollution, and transporting large
number of passengers, and the services
most often are much cheaper than paying
transportation allowances to employees.
Offering reliability, security, innovation, value
and customized services, corporate employee
transportation services offer GPS tracking of
vehicles, gun men for safety, airport pickup &
drop-offs and ensure safety of the employees
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and provide cost effective services for the
employers. Cars, tempos, buses being the main
vehicle offerings, these services deploy vehicles
based on various day and night shifts, distant
routes and vehicles suited for different traffic
conditions as well.

Focusingthe spotlightontosuchmajor playersin
the Corporate Employee Transportation Services
industry, siliconindia Magazine has compiled an
exhaustive listing of 20 Most Promising Corporate
Employee Transportation Service Providers -
2018’ which envelops the employee transportation
service providers who are delivering customized,
value centric, technologically advanced services
that best suit their clientele. This roster of listing in
fact brings the attention onto the foremost service
providers in the fields of corporate employee
transportation and their various offerings in the
said field. siliconindia editorial board along
with a panel of industry experts has enumerated
the front-runners in the corporate employee
transportation industry by selecting the best and
appropriate service providers and has put forth
the insights that best assists our readers.

Company:

Arjun Travels

Description:

Corporate Employee
Transport provider
with international
safety standards

Key Persons:

Mubarak Singh,
Partner

Website:

arjuntravels.co.in
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Arjun Travels: Providing Holistic Service in
Corporate Employee Transportation

orporate employee transportation is complex in
terms of operation and requirements. For example,
a mid-size company will typically have staff of a
few thousands of employees residing across the
city and its outskirts. Several companies are offering trans-
port facilities for their employees to improve productivity.
Understanding the importance of safe and timely transporta-
tion at par with international standards, Mumbai headquar-
tered, Arjun Travels is providing safe, seamless and employ-

A big fleet allows us to provide
replacement vehicles fairly quickly in case
of a breakdown or periodic maintenance

ee friendly transport services for several corporations. The
company provides transportation services on B2B long-term
contract basis, providing AC coach services for corporate
executives, short-distance shuttle services, staff-bus services
for factory staff of large manufacturing plants, and chauffeur
driven luxury-car services on wet-lease basis for top senior
Indian and expatriate officers of large companies.

Maintaining Seamless Mobility

The Corporate Employee Transport (CET) segment has been
growing rapidly in India for the last few years. Customers
look for a reliable transport partner who can provide safe,
smooth & timely transportation for their employees. Con-
cerns usually relate to safety and proper driver training. Ar-
jun Travels addresses both these concerns by running a tight
ship, ensuring periodic fleet maintenance and driver training
courses. With its self-owned fleet of around 700 vehicles
comprising of AC coaches, standard buses, passenger cars
as well as trucks, the company is able to provide a seamless
service experience for the end customer. “A big fleet allows
us to provide replacement vehicles fairly quickly in case of a
breakdown or periodic maintenance,” states Mubarak Singh,
Partner, Arjun Travels. To ensure proper maintenance of its
fleet, the company has affiliations with reliable service cen-
tres across several locations and also runs its own workshop
with an experienced team of mechanics in Mumbai. With
its strong infrastructure, Arjun Travels is able to successfully
manage the operational challenges of this business.

To stay ahead of the competition, Arjun Travels has been
quick to embrace technology innovations in this industry, be
it the use of RFID scanning of employee IDs, GPS based
vehicle tracking systems, speed monitoring systems, 3-Point
seat belts, driver-operated pneumatic passenger doors, para-
bolic spring suspensions, air suspensions and several other
such automotive technology advancements.

Needs of the Manufacturing Sector

Vast industrial zones are being setup across the country with
several manufacturing plants requiring transportation of fac-
tory labour from nearest towns and railway stations to the
industrial zones. Arjun Travels is providing this service on
B2B basis to several large corporations. Buses are typical-
ly provided for various shifts in the morning, evening and
night, as well as for general shift for the senior officers.

Driving Growth in Corporate Employee
Transportation

As the economy continues to expand, transportation require-
ments for corporate employees and factory staff will con-
tinue to grow. The use of customized commute is becoming
a common practice amongst corporations. Arjun Travels is
well positioned to take advantage of this trend by provid-
ing the most reliable services with the help of a strong team
and its openness towards adopting new technologies such as
customized MIS tool for company executives and informa-
tion based app for the travellers. Future tech advancements
could potentially be the development of a customised infor-
mation-based app for the travellers, allowing the corporate
employees to track the location of the buses on their route
and provide feedback online. El



